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$ WHWLQJ VIKUHDW VR FQHOW
P MO DWQJ UMV DQG FRQVX Q]
VHUYLFHV I RUGRQJ VAP VROXMIRQV
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2 XUVRGVRQV

e, QW HOFH LHSRUV

o 7WDYHBHRXUW DWHWP HOW

e 2 SHQ VRXUH DQG VRADCOP HGLD LHSRUAQJ
« S5HDOWP HP RQIWRUQJ

o ([ HAXWYH SLRWPWRQ DQG VHREXUW GHELO

&RQVXOMQJ VHUYLFHV
) RURQJ WP VROXMRQVVLRUHG R\ RXU

\VSHAL LF UHRFXULLQI QHHGV LOFOXXGLQ]
HP EHGGHG H SHUN GHGLFDWMG R\ RX

7 DLARUHG VR \ RXU QHHG
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: KDW RX UHFHLYH

e &ROAMH UHSRUNWSLFD@® SDIHV 3" )
o ([ HAXWYHVXP P DU HAWGWRXUHY P HWRGRMRI\

« 5L I@IVDQG UHRP P HQGHG DPARQV

+RZ ZHZ RN

2 SHQ VRXUAH QRQ LQYDWLYH UHVHDURK RQM

6WLPWG DOHWLFDOFRP SQDQFH

+ XP DQ ®1G DQDO WV Z LW TXDIW FRQWRO
6WLPWG DODQG HWLFDOFRP SADQFH QR ViXUYH.@DQFH
RULQWX\LYH FRGPPARQ

« +XP DQ ®GDQDOMVZ LW TXDOW FROWRCDQG FGDU
AVMRQV

: KDWZ HFRYHU

, QGLYLGXDY EDFNJLRXQG DI I LODARQV @AJDARQ

VDQPARQV3( 3 UHSXVMRQ

« &RP SDQIHV RZ QHUKLS EHOH LFLDORZ QHWY
RSHLDWRQV SDUMHI GLSXWV FRP SQDQFH

2 WDQLVDWRQV JRYHUQDQFH 1XQGLQI QHVE RUNV
DQIQP HOWZ LW \ RXUJRDY

« 6HARU/0 DUINHW @QGVDSH GLLYHW FROVWADLOW
WIINHKRGEHWY

« 3ROAFDCEHIX@MRU SRIA \KUW WEELDW

VDQPARQV QRQ WM DRVRUY
' HQYHU RSWRQV
. 5DSIGEUH SDIHV

«  6VQGDUG LHSRUV
« 2QIRIQI P RQWMRUQI Z HHND P RQWO
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0 AP IMMHUW RQ RYHIMDVWLSVZ W D FROAM
DRPARQDE®I EUH

: KDW RX JHW

e 3WHWLS UHSRUNV SDIHV 3' ) RUWSLG HP DO
XSGDWM

e &GDUUW WDAQJ DQG UHFRP P HQGHG DPARQV

&RYHUDJH

« SRXWMIS@QQLQJ RSWP DOSDWYV DI HI XHOUHMARRSY
ERWGHURLRWIQIV FUP HKRWSRARYHUD) V

e +HDOM HQYLLRQP HOWRXVEU-DNV H WHP H
Z HDWHU WIULDLQ P LOH LHTGV Z LGE@ H
LOI LDVAKPMUH DFFHW VR FDLH

e QUPH WUDW QHIKERWKRRG UMWV

SDWMAQVWHQGV DYR.GDQFH DQG P LI DAWRQ W8V
([ WDV

e ' R' RQWAKHANQWVSDFNLQJ DQG FRP P V.JXLGDQFH
HP HUJHQR FROWFW
2 SWRQDCP RQMRUQJ DQG RQ WIS DBUN

6KDUH\ RXUMOQHWDU  Z H @VILARUVKH EUH VR\ RXU
URXVMA DQG VFKHGXH

H \% H L S \% H



: KDW RX JHW

« ) REX\\HGEUH SDIHV Z W JUDSKV  @ON P DSV
e . H ILQGEQIV UMV DQG UHRP P HQGHG DPARQV

: KDWZ HGR

e " IVFRYHUQONV QHE RUNV VHOWP HOWDQG WHQGV

e $XGHOFH  LQIOXHQFH SURILOQJ QDUUDWYH WDFNLQJ

9 LVXDODQDOWFV WP HDQHV KHDWP DSV LOWILDPARQ
JUDSKV

8 VHFDWHV

e 3WHKIWHWUHQIQI YHU\ FOLP V VXU DFHUHG @IV

e, QUGHUUM WH WRQMOH VDM DPAYLW DWRADARQV
SDWALRQV

«  %DQG UHSXVDMRQ P RQMRUQJ FRP SHARU  LWXH
WDFNLQJ

+RZ ZHZ RWN
« 2 SHQ VRXUFH @Z I XOQRQ LOWX\MYHP HKRGV

o 3WYDRA UWHVSHAWQI QRLP SHOWVRQDWRQ RUFRYHUN
DFFHW
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